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With effect from 1st April 2012, the ECITB will be implementing 
improvements to the way in which learner information is stored and 
validated. This will also change the way that learner information is 
provided to the ECITB by its training providers. 

The primary drivers for the change are to ensure that validated data is 
entered into the system and that it is kept and used in a secure manner.
The Engineering Construction Industry is highly regulated and potentially 
extremely hazardous. There is a continual requirement for individuals to 
prove competence and verify that they have completed the relevant health,
safety and environmental training for the benefit of themselves and their
work colleagues. 

Technological changes provide us with tools and technology that allow us 
to address these important issues coupled with strict, manageable codes 
of practice and operating procedures. It is of utmost importance that the 
data entered into the new ECITB system is valid and that once inside the 
system it is kept and used in a secure manner for the benefit of the 
individual and the industry as a whole. 

This information explains what the new technology is, what the new 
procedures and operating practices will be and how it will all operate for 
the benefit of our industry. 

The implementation of the new system will start on 1-4-12, however this is
phase 1, additional changes and upgrades will be introduced over the next
12 months to accommodate additional features all with the aim of 
improving measures of individual competence within the Engineering 
Construction Industry and improving the way that the industry operates.

1. Outline of the new system

a. Training providers will upload learner information directly to the 
     ECITB via a web portal.

b. For security, especially in preventing fraudulent reproduction of ECITB 
    Certificates, ACE Cards and CCNSG Cards, the training provider will be 
    required to establish the ID of the learner. Typically the learner will be 
    required to produce a Passport, Driving Licence or similar document 
    which has authentic, traceable photographic ID. Therefore, we strongly 
    recommend that ECITB Approved Training Providers inform all learners 
    ahead of a training course that they will need to bring such ID with them 
    or they will not be allowed to take the course.

c. As part of the registration process the ECITB Approved Training 
   Provider will be required to upload a photograph of the learner along with
   other course registration information.

d. By requiring the above in the case of every learner, without exception, 
    ECITB will be able to validate each learner’s qualifications and identify 
    the person with their record. This, in turn, will provide greater security to 
    employers and clients.

e. All ECITB Approved Training Providers [ATPs] will be required to issue 
  Course Joining Instructions that will advise course attendees of these 
  requirements, and will explain what will be required of the learner upon 
  arrival at the course.

f. The above will apply only to ECITB learning and qualifications. It will not
    apply to ‘external’ courses that the ECITB supports – e.g. CAD training, 
    Primavera training, Post Graduate programmes.

2. Issue of Course Certificates, ACE and CCNSG Cards

a. The ECITB is the only issuing source for all certificates and passports 
    that result from satisfactory or successful completion of an ECITB 
    training course or programme. The current practice, on some 
    programmes, of ATPs preparing and issuing ECITB Certificates 
    themselves, will cease.

b. Course certificates will be issued electronically to the ATP and will be 
    available as a download via the web portal once the ATP has completed
    upload of the learner information and the result of the training. 

c. Downloading and printing of certificates by the ATP is only permitted 
    once for each person and cannot be duplicated. If a duplicate certificate 
    is required for any reason, the ATP should contact the ECITB 
    Programme Administrator.

d. ACE and CCNSG cards will also be issued by the ECITB. These will 
    normally be posted to the individual.

e. CCNSG Passport cards will, from 1st April, be produced in the same 
    way as the ACE card. Accordingly, it will be a much more robust card, 
    less susceptible to damage and misuse. Temporary laminated CCNSG 
    cards, valid for 6 weeks, will be issued by the Approved Training 
    Provider to facilitate access to sites whilst the full CCNSG card is being
    prepared and posted.

f. All lost certificates or passport cards will be replaced directly by the 
   ECITB on application from the individual who has lost their certificate or 
   passport card. 

g. During March 2012, the ECITB will issue hard copy and electronic 
   ‘flyers’ to all stakeholders outlining the changes and showing pictures of
    the new look ACE and CCNSG cards.

3. CCNSG and ACE combining

a. ACE is the ECITB scheme entitled ‘Assuring Competence in 
    Engineering Construction’. For more information please visit:
    http://www.ecitb.org.uk/CardSchemes/ACE/

b. In future when a CCNSG card is issued or renewed the individual will, 
    if he/she holds an ACE card, be entitled to receive a new card that will 
    bear the CCNSG and ACE logos, plus the CSCS logo and ECITB logo. 
    In this way the individual’s ACE card status will be automatically 
    renewed by successfully completing a CCNSG course (the two day 
    initial course or the one day renewal version). Subsequently the 
    individual’s ACE and CCNSG renewal dates will fall on the same day.

c. At the start of the course, if not earlier, the ATP will establish which 
    learners require their CCNSG and ACE Cards to be combined. 

d. If an individual requires that their ACE card and CCNSG cards be 
    combined, then the ATP will check a box within the registration process.
    Please note, some individuals will have a valid ECITB Vocational 
    Qualification but not an ACE card, in which case at no extra cost the 
    individual will be eligible for the combined ACE-CCNSG card.
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